
Nyhan, Bambrick, Kinzie &
Lowry is an established law firm
located in downtown Chicago.

NetFocus Technologies was called
upon to migrate e-mail servers, set
up e-mail, anti-spam filtering, and
virus quarantine.

Simplifying IT

NETFOCUS TECHNOLOGIES PERFORMED THE FOLLOWING:

o Configured AT&T full T1 and provision circuit at the site. Configured
subnets for e-mail, remote server, and file server. Configured DNS
host records, mail eXchanger records, and registered reverse DNS
records with Internet provider.

o Installed and configured Windows 2003 operating system. Installed
Exchange Server 2003, with latest service packs. Enabled services
like Outlook Web Access, POP and IMAP.

o Migrated 65 employee mailboxes from Exchange 2000 to Exchange
2003, moving all the data in the process, including: mail, distribution
groups, contacts, special folders, and public folders. Set up mail
connectivity, including Windows Mobile and Blackberry sync via
Web Access. Installed SSL certificates for e-mail encryption.

o Configured and fine-tuned Barracuda anti-spam appliance. Set up
access rules. Defined allowed mail domains from connecting
partners, antivirus quarantining per user, and message size limits.

o Reunited deleted mailboxes with correct user accounts. Fixed
various active directory employee names to show up correctly in
Global Address Lists, and performed database maintenance.

o Set up proper backup and verification solution for mail server and
operating system. Configured server monitoring via paging and e-
mail for system operation failures.

E-mail Migration,
Antivirus and Anti-spam


