
Manus Health Northwestern is an
established group of dentists
practicing cosmetic dentistry and
oral surgery. They are located in
downtown Chicago, with six other
offices throughout Chicagoland.

NetFocus Technologies was called
in to perform network infrastructure
tests, run diagnostics, install new
dental software, and check slow
network logins.

Simplifying IT

NETFOCUS TECHNOLOGIES PERFORMED THE FOLLOWING:

o On each workstation, we installed and updated Kodak
PracticeWorks, and application patches. Performed dental software
installations, set up user security, and mapped drives to server
backend database. Installed and updated Kodak Pervasive SQL
database and network settings.

o Diagnosed problems such as sluggish workstation logins and
dropped Internet access. Found that several workstations were not
utilizing proper name resolution to access the file server and
Internet. Reconfigured the file server to utilize proper network
name resolution and configured workstations with correct WINS,
DNS IPs, and DNS suffixes.

o Set up dental office rooms for shared printing for both color and
black & white applications. Set up workstations to print to the
correct device and default printing preferences.

o Diagnosed digital X-ray machine for start up issues. Performed
several diagnostic tests on the machine, finding issues related to
failed auxiliary fans and power supply. X-ray machine was fixed
and put back into production within hours.

o In Kodak PracticeWorks, we developed a strategic method to
export patient-to-doctor records for marketing and mailing lists.
Utilized Excel and commercial retooling applications to provide
features not found easily in dental practice software.

Correct File Server
Settings and Configure
Dental Software


