
Lincoln Park Athletic Club is an
established athletic club with four
locations in Chicago and its outlying
suburbs.

NetFocus Technologies was called
in at all four locations to install and
configure firewalls, implement
remote access, site-to-site VPN, and
track bandwidth saturation issues.

Simplifying IT

NETFOCUS TECHNOLOGIES PERFORMED THE FOLLOWING:

o Installed and configured T1 circuits at all four athletic club locations.
Configured Cisco T1 router to communicate with ISP provider
network. Installed and configured four Sonicwall firewalls, access
rules, NAT, DHCP, and log monitoring.

o Set up Hub and Spoke network topology, and site-to-site Virtual
Private Network (VPN) between athletic club HQ and the three
other locations. Configured proper encryption, keying, IP, subnets
and DNS queries. Configured security via firewall access rules for
allowed and denied network traffic.

o Set up access through Terminal Server with health club application
(ClubRunner) for over 75 employees from all four locations.
ClubRunner software was used for membership authentication,
reporting, bookings, inventory, etc. We set up remote printing, and
e-mail integration, among other things.

o Diagnosed athletic club Internet saturation after an outside vendor
installed new VoIP technology. Employees were experiencing
issues connecting to the network, with constant VoIP drops, and
inconsistent Internet access. We collected network data traffic for a
week across all four sites, and solved the issue by locating a single
PC at an offsite location downloading heavy media files. The
offending PC was promptly removed thus eliminating the T1
saturation.

VPN Configuration and
Remote Access


